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Research and Application of Low Voltage Power Customer Support System

Pan Xuhui, Cen Zhengjun, Chen Cheng., Ren Xiaocheng, Tan Zhili
557100, China)

Abstract; In order to meet the needs of intelligent and automatic low— voltage distribution network, and ensure the low— voltage

(Guizhou Power Grid Co. . Ltd. Kaili Leishan Power Supply Bureau, Leishan

distribution network to avoid the disaster caused by improper user power consumption, this paper establishes a set of low — voltage
distribution network user electric quantity, temperature monitoring and load distribution remote adjustment based on wireless commu-
nication technology. The system, relying on its data monitoring visual, automatic analysis of abnormal data, humanization of monito-
ring interface, etc. » can realize real — time monitoring of the power consumption information of each low— voltage user. and remotely
adjust the distribution load. At the same time, the existing terminal equipment is intelligently upgraded to ensure smooth access to the
intelligent control system. The newly—reformed system can realize the real —time monitoring of the electricity consumption informa-
tion of each low— voltage user, not only can achieve the purpose of active attack, the disaster of the user's improper use of electricity
will be contained in the bud, and can accurately grasp the actual load of the customer. The load is remotely adjusted to ensure reason-

able and reliable operation of the distribution transformer and power distribution equipment. The research work in this paper provides

an effective and accurate theoretical basis for technical transformation projects such as distribution network expansion.

Keywords: low voltage power; online diagnosis; wireless communication technology; visualization
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